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Hoe kunnen geïntegreerde tools vergelijkbaar 
aan FaceBook, Hyves, Twitter, Google Wave, 
etc. helpen om uw bedrijf efficiënter te laten 

werken én hoe maakt u hiermee uw bedrijf klaar 
voor de nieuwe generatie werknemers die niet 

meer e-mailen, maar ander middelen gebruiken 
om samen te werken. 
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Critical in attracting & retaining top talent within 
shrinking labour pool in a 24/7 world

Expectations of “next generation” workforce.
–  “Alleen papa werkt nog met e-mail”

Work/life integration; staff morale

Need to increase efficiency / flexibility/ responsiveness

Cost Reduction 

Reduce Environmental Impacts 
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Source: IBM Internal mobility research Netherlands, November 2008

888888333333

666666222222

757575757575

666666999999

777777222222

555555888888

111111333333



© 2009 IBM Corporation

aaaaaannnnnnd d d d d d ssssssiiiiiiggggggninininininifffffficicicicicicaaaaaantntntntntntlllllly y y y y y ffffffeeeeeewewewewewewerrrrrr      iiiiiissssssssssssueueueueueuessssss      wiwiwiwiwiwitttttthhhhhh      worworworworworworkkkkkkiiiiiingngngngngng      rrrrrreeeeeemmmmmmooooootttttteeeeeelllllly!y!y!y!y!y!

111111222222

333333333333

232323232323

111111444444

111111222222

999999

111111666666

111111333333

222222222222

Source: IIIIIIBBBBBBMMMMMM Internal mobility research Netherlands, November 2008



© 2009 IBM Corporation7

IIIIIIBBBBBBMMMMMM      ccccccoooooondndndndndnducucucucucucttttttssssss      bbbbbbususususususiiiiiinenenenenenessssssssssss      iiiiiinnnnnn      aaaaaa      rrrrrraaaaaapipipipipipiddddddlllllly y y y y y cccccchahahahahahannnnnngigigigigiginnnnnng g g g g g eeeeeennnnnnvvvvvviiiiiirrrrrrononononononmmmmmmeeeeeennnnnntttttt

Work environments are more complex

•Matrixed organizations 

•Organizational changes

•Mergers / Acquisitions

•Global companies

•Telecommuting / Remote workers

Work is increasingly collaborative

•Increased Specialization

•Ad hoc projects

More interactions with unknown people

Conversations for a Smarter Planet
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    Productivity driven savings of $4.5M per year

Based on:  286, 586 average search visits per week. 
Each IBMer saves 12 seconds per search visit today
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Related Bookmarks

Related Blogs & 
Forums

Related Profiles

Search satisfaction 
has increased by 

50%
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IM is used as both a phone and email substitute. In addition to avoiding phone usage charges, organizations may also expect a decrease in the amount of 
email traffic and storage (and the costs associated with those).
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